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Welcome to our first WISA Western 

Cape newsletter. We hope to have a 

newsletter like this every three to four 

months. The aim of this newsletter is to 

provide a way of sharing news, 

showcasing success stories, highlighting 

projects and research, celebrating our 

people and informing you of events. 

 

The content of the newsletter and the 

articles are written by yourselves, 

members of the water community. So 

please do get in touch with us if you 

have something you want to contribute 

and we will do our best to include it in an 

upcoming edition. We hope you find its 

content useful and welcome your 

feedback and inputs to make it even 

better.  

 

As I write this newsletter, the rain is 

falling outside, and hopefully bringing 

some relief to our rivers, dams and 

aquifers. It has been a tough few years 

for many communities across the 

province, and the water sector in 

particular must work together to help 

build resilience to climate related 

impacts.  

 

No more so than the Klein Karoo region, 

where the drought has had a massive 

impact on farmers and local 

communities. Our first article is written 

by Gerhard Otto, the Manager of 

Disaster Management at the Garden 

Route District Municipality. He provides 

an overview of the water resource 

situation and what has been done to 

date to mitigate the impact and the plans 

for the future.  

 

Cape Town is also recovering from a 

serious drought. The Director of 

Resilience, Gareth Morgan, discusses 

how the drought has informed the City 

Resilience Strategy, which outlines the 

measures to become more resilient to 

shocks and stresses. But how do we 

ensure we learn from the drought, and 

don’t lose the valuable and hard learned 

wisdom?   Peter Willis introduces a 

fascinating, and very important project, 

called the Cape Town Drought 

Response Learning Initiative.                  

I encourage you to visit their website. 

 

A date to put in your diary is our next 

branch event on the 23rd May. We have 

some interesting talks on a range of 

topics - the Lourens River flood 

alleviation scheme and talks by some 

young water quality scientists presenting 

their research findings. We hope to see 

you there.  

 

Our first people profile is the new Water 

and  Sanitation Director at the City of 

Cape Town, Mike Webster. He has a big 

job ahead of him, we  wish him all the 

very best and offer our support where 

we can.    

 

On behalf of Natasia, I would like to 

introduce to you our Western Cape 

Branch committee members.   

Leader - Natasia van Binsbergen 

(natasia@alabbott.co.za)  

Vice Leader - John Clayton  

(john@projass.co.za) 

Finance - Ralph Richards   

(ralph.richards58@gmail.com) 

Marketing - Andrew McDonald 

(andrew.mcdonald@capetown.gov.za) 

Coordinator - Wighens Ngoie  

(wghngoie@gmail.com) 

Team Members - Boris Vassilev   

(boris.v@ixengineers.co.za) 

Gareth McConkey 

(gareth@jantech.co.za) 

Dave Crombie  

(dcrombie22@gmail.com) 

Dewald van Staden 

(dewald@metsi.co.za) 

Ashton Busani Mpofu 

(ashtonmpofu@gmail.com) 

                                                                                         

The role of the committee is to plan and 

implement regional activities to achieve 

the strategic objectives of WISA. We 

also develop and implement initiatives to  

grow future WISA membership. 

 

Please feel free to contact Natasia, 

myself or any of the committee members 

if you have any questions, suggestions 

or ideas to make WISA a better 

organisation for you and the water 

sector.  
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WELCOME FROM THE BRANCH COMMITTEE   
Andrew McDonald 
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Although the drought position for the western parts of the 

Western Cape has improved, the situation especially in parts 

of the Klein Karoo in the Garden Route district municipality 

has deteriorated.  

 

A cut-off low weather system developed during March 2019 

that affected parts of the Garden Route district municipality 

region. This weather system resulted in good rains over many 

of the water stressed areas in the district, providing much 

needed relief for some of the local municipal water supply 

systems.  

 

As of the end of March 2019, towns on the southern side of 

the Outeniqua Mountains do have enough surface water in 

storage to provide their current daily demand, at least for the 

next six to nine months. The majority of these towns also have 

alternative water sources that could be used to augment 

surface water supply to get to potentially 12 months security of 

supply.   

 

For the towns on the northern side of the Outeniqua 

Mountains, the water situation is not the same. The Kannaland 

municipal area is in a less fortunate position in terms of their 

main water supply at Nels dam, which is located in Calitzdorp. 

As of the end of March 2019 the dam was at a critically low 

level of 9% of full capacity, leaving the town with only a few 

months of water from this source. Some rain in April has 

increased the available water to 18%. 

 

 

In Zoar, the main source of water - the Tierkloof dam - ran dry 

after Christmas 2018. Water was then abstracted from the 

alternative source, the Jongmansland dam, however this dam 

was also at a low level of 12% of full capacity. Thankfully at 

the beginning of 2019 there was good rainfall over the 

Tierkloof dam catchment, and the dam filled to overflowing. 

Unfortunately, this rainfall did not feed the same amount of 

water to the Jongmansland dam. As of March 2019 the 

Jongmansland dam was at 7% of full capacity, so abstraction 

was stopped. Zoar is now fed from their main water source the 

Tierkoof dam, which was at 97% of full capacity at the end of 

March 2019. 

 

As of the end of March 2019, the four dams supplying 

Ladismith - JF Le Grange dam, Goewernments dam, Park 

dam and Gholfbaan dam – were collectively below 5%. If this 

town did not have access to groundwater augmentation they 

would be in a desperate position. Water in storage for the 

Oudtshoorn local municipality comes from Koos 

Raubenheimer dam and Mellville dam, which collectively were 

at 41% of full capacity.  

 

 

© Garden Route District Municipality 

REGIONAL OVERVIEW 
Gerhard Otto  
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IMPACTS 

 

Many people have been left jobless as a direct result of the 

current drought conditions. Most of these people were 

seasonal labourers in areas around Calitzdorp, Zoar, 

Ladismith and Van Wyksdorp that could not be employed for 

the past season. Also, most of the commercial farmers in the 

area have been forced to cut back on their permanent staff to 

a point where they only retained the most critical staff to 

ensure the survival of their business.  

 

Low water levels in the dams has on occasions resulted in a 

deterioration of water quality due to silt and organic matter. 

Consequently some water treatment plants are experiencing 

challenges as they are not equipped to deal with the poor 

quality of water. Upgrade work has recently been completed 

at the  Calitzdorp water treatment plant to ensure that the 

water meets SANS241 requirements.  

 

INTERVENTIONS 

 

A lot of hard work has been done by various role-players 

across the region, including the communities, farmers, 

municipalities and Provincial Government departments.  

 

From the end of January the Kannaland Technical team 

implemented water shedding in Zoar as the demand needed 

to be reduced from 1 400 000 litres of water per day to less 

than 350 000 litres per day. A number of 5 000 litre water 

tanks were put up in Zoar as well as at other water stressed 

communities in the rural Kannaland municipal area. A service 

provider was then appointed to assist with the tankering of 

water between Ladismith and Zoar, as well as to water 

stressed rural communities. After the rain in February the 

demand for water tankering reduced, and now only one 10 

000 litre water tanker is in use.  This tanker has been able to 

meet the immediate daily needs of both Zoar as well as rural 

communities in the greater Kannaland area.  

 

A groundwater augmentation study for the towns of Calitzdorp 

as well as Zoar was recently undertaken. The findings of this 

study formed the basis of emergency interventions including 

drilling boreholes and equipping and linking the boreholes to 

these towns.  

 

Oudtshoorn local municipality has started with an emergency 

water augmentation project from the Blossoms aquifer. A 

drought disaster funding application was successful in 

securing R30 million for this project, and in addition the 

Western Cape Provincial Government will be adding funds 

towards the project. The pipeline will feed water from the 

Blossoms groundwater wellfield to Oudtshoorn and the Klein 

Karoo Rural Water Supply Scheme. Once completed the 

Blossoms groundwater project should provide enough water 

to meet Oudtshoorns daily emergency water demand.   

 

 

 

The Department of Agriculture is embarking on a project to 

clear invasive alien plants in the water catchment areas of 

Kannaland. Initially 100 EPWP workers will be appointed, 

this will be extended to 250 people. 

 

The Provincial Drought Task Team convenes on a regular 

basis to ensure oversight over emergency drought 

interventions. In addition the Department of Public Works 

committed to focus on the implementation of more 

sustainable water provision measures at schools in the 

district. In collaboration with the Department of Agriculture 

drought assessments were conducted in the Klein Karoo as 

well as Hessequa over the last two months. The aim is to see 

what measures can be put in place to support drought 

stricken farmers and the communities.  

 

A lot of work is still required for the region to become resilient 

to future drought events.  

Municipality Dam  
% Full 

31/03/2019 

Knysna 

Akkerkloof 92 

Mara 90 

Gleeb 80 

Hessequa 
Olive Groove 42 

Jongensfontein 70 

Kannaland 

JF Le Grange 1-2 

Goewerments 1-2 

Park 1-2 

Gholfbaan  1-2 

Tierkloof   96.94 

Jongmansland  7 

Nels  9 

Oudtshoorn 
Koos 

Raubenheimer 
37.12 

© Department of Water and Sanitation 
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Seattle 

The Seattle Public Utilities in the USA has recently 

completed a study to understand the impact of an 

earthquake on its drinking water system. The new analysis 

evaluated the water system for a magnitude 7.0 and 9.0 

earthquake. The study warns that the city could be without 

water for up to two months after a large earthquake, and 

that restoring pre-earthquake reliability and service levels 

could take years.  The study recommended that the Utility 

needs to spend $850 million between now and 2075 to 

mitigate risks posed by a large earthquake. The funding will 

be prioritised targeting short term investment for the higher 

risk areas of the system, while planning longer term 

investment for areas less susceptible to damage. 

  

https://www.thesourcemagazine.org 

Sidmouth 

A massive sewer blockage has been discovered in the 

sewers underneath the historic English town of Sidmouth. 

The fat berg is the largest ever discovered in the region, 

believed to be almost 65 meters in length and consisting of 

hardened fat, oil,  grease, wet wipes, nappies and food 

waste. Engineers for the local water utility, South West 

Water, have been working hard to break up the blockage 

and safely remove it from the sewer, a task that took months 

to complete. In the end 36 tankers were needed each with a 

capacity of 3000 gallons. The water utility says blockages 

are a common occurrence, they spend £4.5 million a year 

addressing blockages. It’s a big issue and one they 

recognise they need to get right as a poor performing sewer 

system directly impacts on the local beaches of the region. 

But it is more than just the role of the water utility. Citizens 

need to be more responsible for what they flush down the 

drain. To this end a new standard has been developed in 

the UK that aims to help consumers know what can and 

cannot be flushed, with many manufactures now making 

biodegradable wet wipes.  

 

https://www.southwestwater.co.uk 

 

 Mozambique 

The devastation of the recent cyclone Idai in Mozambique is 

only now being fully understood. An estimated 1.8 million 

people are in need of assistance in Mozambique, as 

flooding has impacted on an area larger than 900 square 

miles. As of 22 April, the official number of confirmed deaths 

stood at 603. Nearly 73 000 people are sheltering in 65 

accommodation sites and more than 6 600 cholera cases 

have also been reported. In response, health agencies 

began a cholera vaccination campaign for nearly 900,000 

people, and several USAID charted air lifts have bought 

much needed food, blankets, medicines, latrines and water 

treatment systems. Over $66 million worth of humanitarian 

aid has been provided so far. 

 

www.usaid.gov/cyclone-idai/fy19/fs9 

Brussels 

The famous statue, Manneken Pis, has for many years been 

weeing clean drinking water – over 1000 litres a day – into 

the city sewers. The discovery was made after a water 

meter was installed in the 400 year old statue, which 

highlighted that the water was not being recycled. A new 

channel is being constructed to redirect the water back to 

the statue. The municipality is now intent on inspecting all 

fountains to avoid similar waste.  

 

https://www.theguardian.com/environment/water 

 

WATER NEWS FROM AROUND THE 

WORLD 

Caracas  

The recent power outages in Venezuela are having a 

massive impact on the countries already strained water 

infrastructure. Without power to run pumps and treatment 

plants, many areas across the capital city, Caracas, have 

been without water for weeks. Families are collecting water 

from wherever they can, including potentially unsafe 

sources such as storm water drains and runoff from a 

nearby national park. The lack of water also affects 

sanitation and hygiene, which is affecting hospitals. People 

have quickly come to realise that you can survive without 

electricity, but you cannot survive without water.  

 

https://www.aljazeera.com 

 

 



WHAT THE DROUGHT TAUGHT US ABOUT RESILIENCE  
Gareth Morgan 
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A MORE 

RESILIENT 

CAPE TOWN  

The recent multi-year drought in the Western Cape, the worst 

in recorded history, provides numerous lessons on how cities 

and towns should be prepared to confront the numerous 

shock events that are possible in our future.  Urbanisation, 

globalisation, rapid technological advancement and climate 

change means that Cape Town’s key systems are 

increasingly interdependent with other parts of the region, the 

country and the rest of the world, and therefore potentially 

more vulnerable to disruption. A holistic approach to risk is 

required – not simply preparing for shocks, but understanding 

how stresses impact on the ability of our city to thrive and 

respond in moments of shock. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is why Cape Town is currently finalising its first ever City 

Resilience Strategy. In partnership with 100 Resilient Cities, 

pioneered by the Rockefeller Foundation, the Strategy is a 

response to future uncertainties.  Resilience is the capacity of 

individuals, communities, institutions, businesses and 

systems within a city to survive, adapt and thrive no matter 

what kinds of chronic stresses and acute shocks they 

experience. Many of the actions contemplated in the new 

strategy, which goes out for public participation in May, are 

designed using lessons from the drought.  

 

It is a remarkable achievement that a city of 4 million people 

was able to reduce its collective consumption by 

approximately 50% in a short space of time, in order to avoid 

Day Zero.  Capetonians contributed to this achievement 

through individual savings and a variety of investments in 

alternative water systems. The City government contributed 

by establishing the regulatory environment for the drought 

response including steep restriction levels and associated 

high tariffs. Businesses and civil society organisations 

augmented public communication campaigns with their own 

aligned campaigns, and created business continuity plans for 

the worst-case scenario. Ultimately a massive partnership 

between government, organisations and individual 

Capetonians was formed, each partner playing a role, that 

saw the city through the worst parts of the drought. Building 

robust partnerships is important for strengthening resilience. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This was by no means easy. Public trust in government’s role 

in the drought response was tested. Some Capetonians 

questioned whether the drought was as severe as it was 

being made out to be, while others wanted more information 

on what steps they could take to improve the resilience of 

their own businesses or households.  Low public trust 

weakens the effectiveness of coordinated responses. During 

the latter stages of the drought response, this was turned 

around by improved information sharing  by government and 

between organisations.  Sharing information in an accessible 

way, with a good understanding of who your audience is, is 

important for building trust and for allowing stakeholders to 

understand the levels of risk.  

 

The challenge we face is whether Cape Town can become a 

permanently shock-ready city. Can we pivot off the drought 

while the lessons are still fresh in our memories, and become 

a more adaptive city? The Resilience Strategy takes lessons 

above like building partnerships and sharing information, as 

well as many other lessons, and proposes a range of actions 

that government, organisations, households and individuals 

can take to build resilience. The next city-wide shock event, 

whether it be drought, flooding, infrastructure failure or an 

economic crisis, may be around the corner. Our best 

behaviours during the recent drought, provided we can 

leverage them quickly enough, will be useful at that time. 

 

   

 

 

 

 

“It is a remarkable 

achievement that a city of 4 

million people was able to 

reduce its collective 

consumption by 

approximately 50% in a 

short space of time” © Bruce Sutherland 
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CAPE TOWN DROUGHT 

RESPONSE LEARNING INITIATIVE 

The 2016 to 2018 Cape Town drought became a thing of 

legend almost overnight when Day Zero was declared to be 

imminent and the world suddenly understood that a beautiful 

modern city of 4 million people could actually run out of 

drinking water.   

 

The immediate danger passed but left in its wake two 

substantial questions. First, “What actually happened?” When 

a large city goes into emergency mode over many months an 

enormous amount of innovation and adaptation takes place 

and only a fraction of it gets shared with those who might be 

interested. At the same time, because of the weight attached 

to many of the decisions that had to be taken by people in 

responsible positions - political leaders, government officials 

and corporate executives - what was visible in the public 

domain through the media was often a poor reflection of what 

was actually going on behind the scenes. So there is a need 

for an authentic narrative of the crisis - a historical account - 

that encompasses at least most of its main causes, 

undercurrents, twists and turns.  

 

 

 

 

 

The second question is “What have we learned from this 

experience? How can we draw on our vivid experience of this 

drought to do better next time?” There is no doubt that the 

many people who shouldered the burden of responding to the 

drought on behalf of others underwent critical changes of 

understanding and reached valuable conclusions about what 

is helpful to do and what is not. But society offers no 

mechanism for capturing and disseminating that hard-earned 

wisdom. And so it is likely to be lost.  

 

Seized with these two questions, two Cape Town citizens - 

myself a professional facilitator of strategic dialogue with a 

background in sustainability leadership development; and 

Victor van Aswegen, a documentary film-maker with a 

background in development economics; set out to enable 

Cape Town to reflect on, document and learn from its 

experience of responding to the drought. We teamed up with 

UCT’s African Climate & Development Initiative (ACDI) in mid-

2018 and since then have been rolling out The Cape Town 

Drought Response Learning Initiative.   

 

 

 

 

© Bruce Sutherland 
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“there is a need for an authentic 

narrative of the crisis - a historical 

account - that encompasses at 

least most of its main causes, 

undercurrents, twists and turns” 

The project has three phases:  

 

1. In-depth filmed interviews with about 40 individuals who 

were closely involved in different aspects of the city’s 

response. So far 30 have been completed and have 

yielded extensive, fascinating answers to the above two 

questions. These interview films are being uploaded to an 

online Drought Response Film Library, hosted by ACDI 

and available to researchers via a password obtainable 

from ACDI. Each film will come with an interviewee 

profile, a summary of key points and a detailed index 

enabling one to pin-point where in the interview a specific 

idea is discussed. The Film Library should be open during 

May 2019.  

 

2. When we have completed the Library we will distil what 

we believe will be the roughly 30 main types of lessons 

that were learned and create, for each lesson, a 10 

minute audio-visual selection along with notes 

summarising its essence and providing guidance to its 

implications. The idea is that these ‘modular lessons’ can 

be used as a stimulus to dialogue within city 

administrations and expert professional groups in South 

Africa and around the world, out of which we believe will 

come greater resilience of thinking and action, around 

water but also other urban management crises.  

 

3. Finally, we will be making a high-quality, 90-minute 

documentary that tells the story of the Cape Town 

drought, aimed at a global audience that was shocked 

when Day Zero loomed but that never got to hear the full 

story or how it ended.  

 

The project’s first two phases are being funded by a group of 

corporate partners (Nedbank, Woolworths, Old Mutual, Arup, 

Aurecon and PwC) along with the Rockefeller Foundation’s 

100 Resilient Cities Programme and The Resilience Shift. 

 

The project website can be found here: 

https://www.drought-response-learning-initiative.org 

 

© Bruce Sutherland 
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          NEWS, PROJECTS, 

INNOVATION & RESEARCH 

Due to the recent drought in the Western Cape, many 

companies in Cape Town have turned to groundwater to 

ensure security of water supply. However, geological factors 

influence groundwater quality and geohydrologists have 

identified some key industrial areas as having a high risk of 

saline groundwater.  

 

The treatment of saline groundwater before use with 

technologies such as reverse osmosis (RO) membranes 

leaves a highly concentrated, saline wastewater termed 

'brine'. Several factors make the discharge and treatment of 

brine complex and expensive, and companies have been 

struggling to find well-suited solutions to handle it. 

 

GreenCape have recently published an industry brief which 

provides information on the challenges facing companies 

utilizing saline groundwater in Cape Town, while highlighting 

the opportunities for collaborative and innovative solutions to 

this issue.  

 

Download the industry brief here: 

https://www.greencape.co.za/assets/Uploads/Brine-Industry-

Brief-WEB-12-4-2019.pdf 

 

 

 

 

HOW TO MANAGE SALINE GROUNDWATER – 

A GREENCAPE INDUSTRY BRIEF 

Claire Pengelly 

 

WWF South Africa board member Dr Jackie King has been 

named the 2019 Stockholm Water Prize Laureate for her 

game-changing contribution to global river management.  

 

In the citation for the 2019 Stockholm Water Prize, she is 

recognised for having “advanced the scientific understanding 

of water flows, giving decision makers methods and tools to 

assess the full range of costs and benefits when managing or 

developing river systems”. 

 

Based in Cape Town, Dr King is an aquatic ecologist who was 

a researcher, lecturer and supervisor of postgraduates at the 

University of Cape Town for almost four decades. During this 

time she specialised in developing methods for assessing the 

water requirements to sustain river ecosystems. She has also 

led several scientific teams working on the river flow 

management of many of the world’s major river systems, 

including the Nile, Mekong, Indus and Okavango.  

 

She has received a number of awards and recognition for her 

work. She was recognised in the 1990s with a Silver Medal 

from the Southern African Society of Aquatic Scientists and in 

2003 through the government awarding her the national 

Women in Water award. In 2010 she was appointed an 

inaugural member of the National Water Advisory Council to 

advise the South African Minister of Water Affairs. In 2012 she 

was appointed as Extraordinary Professor at the University of 

the Western Cape. In 2016, she was awarded WWF South 

Africa’s prestigious Living Planet Award. The award is given to 

exceptional individuals in South Africa who inspire people to 

live in harmony with nature. 

 

https://www.wwf.org.za/our_news/news 

CAPE TOWN SCIENTIST WINS PRESTIGIOUS 

STOCKHOLM WATER PRIZE 

  

© WWF 
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The Internet of Things (IoT) and the advancing sensor and 

telemetry technology accompanying it offers a promising 

solution to South Africa’s deteriorating capacity for accurately 

measuring surface water flow in rivers. The IoT is a network of 

connected physical objects that collect and transmit data via 

the internet using embedded sensors. In the water sector, real 

time remote monitoring IoT smart sensors can provide a 

convenient and accurate means of acquiring vital open channel 

flow data.  

 

Open channel flow measurement in South Africa is limited to 

manual isolated measurements, commercial flow or ultrasonic 

sensors or municipal and national flow gauging stations, which 

are on the decline. The flaws in all three methods coupled with 

the speed of observed deterioration in many of South Africa’s 

rivers should be an immediate call for action: we can’t manage 

what we are not measuring.  

 

A team of researchers from the University of Cape Town’s 

Future Water Institute has developed an IoT enabled low-cost 

flow monitoring sensor designed for installation in the 

challenging South African context. The sensor makes use of 

off-the-shelf sonar devices to gauge river height which is used 

as a proxy for measuring open channel flow rates. The logger 

operates on a Global System for Mobile Communications 

based IoT node and transmits data to a centralised server in 

near real time.  

 

The sensor has been tested in a wide range of applications 

including stormwater quantification and re-use in urban 

channels, measuring greywater discharge and calibrating 

drainage models. In late 2016, the sensor was installed in a 

river downstream of an informal settlement near the town of 

Franschhoek, Western Cape, at a site characterised by the 

continual flow of contaminated runoff (greywater) generated 

from the settlement. 

 

The performance of the sensor in the informal settlement 

demonstrated the value of smart sensors and continuous flow 

data to inform the design of drainage and wastewater 

treatment systems. The pairing of water quality data with 

rainfall and flow data provided valuable insights into the effects 

of dilution, timing of peak flow and first flush effects from the 

discharge of greywater from the informal settlement. 

Management of the greywater is necessary to reduce the risk 

to human health within the settlement as well as to 

downstream ecological systems and services.  

 

There is potential for smart IoT water technologies to 

contribute to South Africa’s hydrological database.  

Advantages include automation, an ability to view variability in 

real time and at high resolution, and an opportunity to establish 

a dense network of gauging stations at a refined scale across 

the country. Now, more than ever, we need a new commitment 

to acquiring high quality, reliable hydrological data that builds 

confidence and supports effective water and environmental 

resource management.  

 

INTERNET OF THINGS ENABLED OPEN 

CHANNEL FLOW MONITORING  

Jessica Fell, Justin Pead  & Kevin Winter  

© UCT 
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Mike Webster is the Director of the Water and Sanitation Department 

in the City of Cape Town.  He leads the department that is responsible 

for the full water cycle from “source to tap” and back to the 

environment. The department serves the 4 million people of Cape 

Town through 650 000 connections and 20,000 km of pipeline. The 

department has a staff of over 4 000, an annual operating budget of 

R7.5 billion and a capital budget of R1.5 billion. 

 

He graduated as a civil engineer from the University of Cape Town in 

1990 and went on to do an MSc in Engineering at Loughborough 

University and a Master’s in Public Policy at Princeton University. 

 

What five words best describe you? 

Hard working, focussed, energetic, passionate and strategic. 

 

Where did you start your water career? 

My first water job was working for a NGO called the Rural Advice 

Centre, on rural water supply systems in the now Limpopo province.  

 

What countries and projects have you worked in with 

the World Bank? 

I worked for the World Bank for 17 years as a water and sanitation 

specialist based in Washington DC.  I joined the Bank through the 

Young Professionals Programme and worked in operations in South 

Asia, Eastern Europe and Africa with field assignments in Delhi and 

Harare. I lived in the USA for 10 years, Zimbabwe for 4 years and 

India for 3 years. I was the Task Team Leader for over 20 investment 

operations in water supply, sanitation, solid waste management, 

municipal services, rural infrastructure, environmental protection and 

urban upgrading.  

 

What made you want to come back to South Africa? 

I wanted to return to Cape Town, mainly so I could work for my city 

and for my family to live in South Africa. I also wanted to contribute to 

making Cape Town more water resilient. 

 

What are your key priorities over the next year? 

Water resilience, financial sustainability, customer satisfaction and 

organisational development.  

 

What do you enjoy doing when you are not working?  

Running on the mountain with my son.  

MIKE WEBSTER 

© City of Cape Town 
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Water Governance Course 

27th - 29th August 2019 

Stellenbosch (Venue to be confirmed) 

Contact: Carin Bosman 

Phone: 082 803 2384 

Website: http://wisa.org.za/event/water-

governance-training-course/  

Branch Event – Lourens River Flood Project & Various 

Water Quality Research Papers 

23rd May 2019 

3 pm - 5 pm 

Scientific Services Auditorium, Athlone WWTW, off Jan 

Smuts Drive, Athlone, Cape Town 

Contact: Natasia van Binsbergen 

Phone: (021) 448 63 40 

Advanced Wastewater Treatment Control 

Course   

9th - 10th July 2019 

Cape Town (Venue to be confirmed) 

Contact: Anita Pillay  

Phone: 086 111 9472 

Email: training@wisa.org.za 

 

 

 

 

 

Western Cape Process Controllers Site Visit – 

Malmesbury Wastewater Treatment Works 

20th June  2019  

9:00 am - 3:30 pm 

Malmesbury WWTW 

Contact: Dewald van Staden 

Phone: 073 163 4302 

Email: dewald@metsi.co.za 

 

 

Seminar on Permeable Pavements & Bio-

Retention Cells – UCT Future Water & Water 

Research Commission 

27th  May 2019  

13:30 pm - 18:00 pm 

Auditorium, Water & Sanitation Head Office, c/o 

Voortrekker and Mike Pienaar Blvd, Bellville 

Contact: Ms Kim Liu 

Phone: 076 122 9663 

Email: LXXBOD001@myuct.ac.za 

 



12 | NEWSLETTER MAY 2019 

About WISA 

The Water Institute of Southern Africa (WISA) is a 

professional, independent, volunteer, water sector 

community institution, that supports the Africa water sector 

in a representative and effective way. It strives to be an 

effective and efficient organization, subscribing to the 

principles of its memorandum of incorporation and 

complying with process of good corporate governance. 

http://wisa.org.za 

 

Disclaimer 

The views and opinions expressed in this newsletter are 

those of the individual authors and not those of WISA or 

any organisation. 

 

This newsletter is for information sharing purposes only.  

 

The information in this newsletter has been obtained from 

sources that the authors believe to be reliable and 

accurate. However, it has not been independently verified 

and no representation or warranty, express or implied, is 

made as to the accuracy or completeness of any 

information obtained from third parties.  

 

Photographs are used wherever possible with the 

permission of the owner. No copyright infringement is 

intended.  

 

 

Contributors 

Andrew McDonald – City of Cape Town 

Gerhard Otto – Garden Route District Municipality 

Peter Willis –  Conversations that Count 

Gareth Morgan – City of Cape Town 

Claire Pengelly –  GreenCape 

Jessica Fell – University of Cape Town 

Justin Pead – University of Cape Town 

Kevin Winter – University of Cape Town 

Mike Webster – City of Cape Town 

 

 

 


