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Disclaimer: The Department of Water and Sanitation (DWS) and the Water Institute of 
Southern Africa (WISA) do not accept any responsibility for direct or indirect damage caused by 
the usage of this fact sheet and retain the right to amend the fact sheet as considered 
appropriate.

Make sure that the list can be updated regularly and the identifier system used can include 
new assets as they are created or discovered.

When a new asset is acquired, it must be added to the asset register and given a unique 
identifier number.

Some community assets have been entrusted to traditional authorities.  To access these 
assets, gather the information needed to manage and register them. It is important to follow 
protocol, therefore is necessary to develop good relations between the municipality and the 
traditional leaders.  This requires time and proper, respectful communication skills.

What to do if the ownership is unknown?
 Different spheres of government in the past may have provided them and it might not ever have 

been decided who was to take responsibility.
 There may also be community assets that are not yet recognised, and therefore also not 

registered as assets. Typical examples are historic sites, trees and other natural sites.  As soon as 
these are registered as assets, they can contribute to local economic development.

 Start talking to people and approach government agencies about who owns certain assets; 
collect all available information that can be collected, because maintenance needs to continue in 
order to maintain service delivery.

What to do if the information you need is in more than one location?
There may be more than one place in the municipal or provincial government where information about 
assets is kept, e.g. record of water pipes may be kept in a different place from sporting facilities and 
public buildings.  
Therefore it will take time to find all the information.  Talking to the right staff or elected officials and 
proper communication between the different government spheres is very important.  

Whether the register will be kept on the computer or in a manual form?
Where computer technology is available, the assets register ideally should be stored electronically.  If 
possible, it should also be linked to a geographic information system (GIS) so that the actual location of 
each asset can be viewed on the computer screen.  If computer technology is not available, a manual 
paper system and basic mapping skills should be adequate.
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Asset Management
Creating an asset register

Tips for creating and maintaining the asset register

Create an asset that can be added to.

Register new assets immediately.

Consider the role of traditional authorities.

Do you know:


